
Return Merchandise Form 
RMA# 
Return Merchandise Authorization  ________________________________________ 
JadeandPearls.com Order 
No.:  ________________________________________ 

REFUND/CREDIT  RESHIP  REPLACE  REPAIR 

Name:  ________________________________________ 

Address:  ________________________________________ 

Address2:  ________________________________________ 

City, State:  ________________________________________ 

ZIP:  ________________________________________ 

Country:  __________________  (International Orders) 

Please provide contact numbers in case we need additional information on this return. 
Telephone # Day:  __________________ 

Telephone # Night:  __________________ 

REASON FOR RETURN 
Sizing 

Defective 

Wrong Item 

Not as expected 

Duplicate Order 

Pricing 

Changed Mind 

No Reason 

Did Not Order 

Arrived Late 
ADDITIONAL INFORMATION 
_______________________________________________________________ 
_______________________________________________________________ 

MAILING ADDRESS 
UNITED STATES 

JadeandPearls.com 
Attention: Customer Returns 
4611 S. University Drive # 442 
Davie Florida 33328


